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Abstract

The purpose of this research was to 1) study the satisfaction of students in
receiving services from the Department of Mechanics, Hatyai Technical College 2)
Compare students' satisfaction with receiving services from the Department of
Mechanics, Hatyai Technical College. The samples used in the research were students,
graduate students and graduates. Department of Mechanics, semester 1, academic year
2020 with zone sampling method for customer stratification. The sample size was
determined using a 10-15% criterion and a coincidence sampling method, to find the
number of samples, the total was 140 people. Period used for data collection from June
1, 2020 to July 31, 2020. The Finding aids Service satisfaction questionnaire from the
Department of Automotive Mechanics, Hatyai Technical College. Data were analyzed
using percent, mean, standard deviation, independent t-test, and F-test (one-way
ANOVA).

The search results are as follows:

1.The satisfaction of students in receiving services from the Department of
Mechanics, Hatyai Technical College was High level.

2. Comparison of student satisfaction in receiving services from the Department
of Mechanics. HatYai Technical College found that sex, age and year level were different.
Satisfied in receiving services from the Department of Mechanics, Hatyai Technical
College was no different.

Keywords: Comparison, Satisfaction, Service.
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